
WHY YOU NEED THE CPO PROGAM 

 

Over the years, thousands of men and women 

have qualified as swimming pool and spa 

operators through the Pool & Hot Tub 

Alliance. Now PHTA, through updated and 

improved training, certifies those who pass the 

course as Certified Pool/Spa Operators 

(CPO) and gives them a permanent registration 

number. 

 

The CPO seal of approval is assurance to pool 

and spa owners, from motels to Olympic size 

municipal and college pools that their facilities 

and their swimmers are under the supervision 

of trained professionals. The CPO is trained in 

the most advanced techniques in safety, water 

chemistry, maintenance, and management. 

 

The rapid advances in know-how and 

technology of pool operation require constant 

honing of skills. With upward of 9 million pools 

of all types now in virtual daily use by millions of 

people, the need for qualified operators is 

greater than ever. And the need will continue to 

grow. Anyone supervising the operation of any 

kind of pool has life and health guarding 

responsibility. They must keep the facility in 

good operational order and operate it efficiently 

and maintain the equipment. Only an individual 

with suitable training and experience is qualified 

to meet such responsibilities and required in 
Wisconsin for water attraction facilities, 

approved in all 50 states. 

 

As designed by the foundation’s consulting 

specialists, this certification program provides 

standardized instructional literature and visual 

aids of immediate value to all pool operators. 

With the adoption of the Wisconsin Department 

of Health Regulations, the PHTA CPO is the 

required level of training. 

 

 

 
 

PRIMER/FUSION ONLINE CLASS  
 

Aquatic Research & Consulting is pleased to 

offer the CPO Primer/Fusion On-Line 

Program. The CPO student Registers with 

ARC just like the 2-day program. CPO Book 

and online access code are sent to students.  

The student takes the Primer On-Line class at 

their own pace and before any Fusion Day 

class.  Fusion is where the online and 

classroom courses come together, and the 

CPO exam is taken. 

 

 

Fusion Day Class in Person: The student joins 

In-Person the 2nd day only of a scheduled CPO 

class called “Fusion” (Must complete Primer 

online before attending)  

 
 

THE TEXTBOOK 

The textbook for the course is The Pool/Spa 

Operators Handbook, an invaluable resource 

and reference for the novice and the 

professional who must troubleshoot on a broad 

spectrum of functional problems. In short, 

every pool operator should have one. 
 

CPO CERTIFICATES 

After successful completion of the course, 

graduates will receive a certificate by Email 

suitable for framing. This includes their personal 

CPO registration number, which is permanently 

recorded by the PHTA.  This is your Legal 

Document to operate your Water Attraction / 

Pool / Spa facilities. 
 

CPO WALLET CARD 

A wallet card will be mailed along with the 

certificate. The card, a miniature version of the 

certificate, also carries the graduate’s personal 

registration number. 

  
 

CPO COURSE 
DATES AND LOCATIONS 

Registration and details online at:  

WWW.CPOPOOLCLASSES.COM 

 
Classes Start Each Day 8 am – 5 pm 

Books are handed out in class. Email 

Confirmation is your receipt 

 and confirmation of enrollment. 

 

SCOTT HURST 

920-915-9977 

Email: cpopoolclasses@gmail.com 
 
 

Milwaukee, WI Area 
March 19-20, 2026 

Comfort Suites – MKE Airport  
6362 South 13th Street 

 Oak Creek, WI (414) 376-4284 
or 

September 24-25, 2026 
Comfort Suites – MKE Airport  

6362 South 13th Street 
 Oak Creek, WI (414) 376-4284 

 
Appleton, WI Area 

April 9-10, 2026 
Hilton Paper Valley Hotel  
333 W. College Avenue 

 Appleton, WI (920) 733-8000 
or 

October 22-23, 2026 
Hilton Paper Valley Hotel  
333 W. College Avenue 

 Appleton, WI (920) 733-8000 
 

Kenosha/Racine, WI Area 
April 23-24, 2026 

Wyndham Garden Hotel  
5125 6th Avenue 

 Kenosha, WI (262) 658-3281 
or 

November 5-6, 2026 
Wyndham Garden Hotel  

5125 6th Avenue 
 Kenosha, WI (262) 658-3281 

T
e

a
r                                        R

e
tu

rn
 w

ith
 p

a
y
m

e
n
t b

y
 U

S
 M

a
il                                                 T

e
a
r 

R
E

G
IS

T
R

A
T

IO
N

 F
O

R
M

  


   2

 D
a
y
 C

la
s

s
ro

o
m

 P
ro

g
ra

m
 $

3
9
0
         

   B
le

n
d

e
d

 P
rim

e
r/F

u
s
io

n
 P

ro
g

ra
m

 $
4
1

5
             

C
o

n
firm

a
tio

n
 fo

r re
g

is
tra

tio
n

 is
 d

o
n

e
 o

n
ly

 b
y
 E

-M
a
il, P

R
IN

T
 Y

O
U

R
 R

e
c

e
ip

t!!! 

_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

 
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

 
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
 

S
tu

d
e
n
t N

a
m

e
 

 
 

 
 

S
tu

d
e
n
ts

 E
m

a
il 

 
 

C
o
u
rs

e
 D

a
te

 (F
u

s
io

n
 2

N
D

 d
a

y) 

_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
_
_
_
_

_
_
_

_
_
_

_
_

_
 

_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

 
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
 

S
tu

d
e
n
ts

 A
d
d
re

s
s
 

S
tu

d
e
n
ts

 P
h
o

n
e

 
C

o
u
rs

e
 L

o
c
a
tio

n
 

_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_
    _

_
_
_

_
_
_
_
_

_
_
_

_
_
_

_
_

_
_
_

_
_
_

_
_
_

_
_
_
_
_

_
_
_

_
_
_

   _
_
_
_

_
_
_

_
_
_

_
_
_
_

_
_
_

_
_
_

_
_

 

C
ity

 
S

ta
te

 
Z

ip
 

C
o
m

p
a
n
y
 N

a
m

e
 

 

 
S

e
m

in
a

r a
tte

n
d

a
n

c
e

 lim
ite

d
 to

 3
0

 p
e

rs
o

n
s

. T
h

is
 a

llo
w

s
 s

u
ffic

ie
n

t tim
e

 fo
r s

p
e

c
ia

l p
ro

b
le

m
s

 a
n

d
 p

e
rs

o
n

a
liz

e
d

 a
tte

n
tio

n
. 

  F
u

s
io

n
 c

la
s
s
 is

 th
e
 la

s
t d

a
y
 o

f a
 s

c
h

e
d
u

le
d

 2
-d

a
y
 p

ro
g

ra
m

.  N
o
 re

fu
n
d

 o
n
c
e

 re
g

is
te

re
d

.  

 R
e
g

is
te

r o
n

lin
e

: w
w

w
.c

p
o

p
o

o
lc

la
s
s

e
s

.c
o

m
 (C

re
d

it C
a

rd
s
 A

c
c
e
p

te
d

) 

O
R

 u
s
e

 th
is

 re
g

is
tra

tio
n

 fo
rm

 a
n

d
 s

a
v
e

 $
2

5
 p

e
r s

tu
d
e

n
t b

y
 s

e
n

d
in

g
 C

h
e
c
k
 o

r M
o

n
e
y
 O

rd
e

r w
ith

in
 3

0
 d

a
y
s
 o

f c
la

s
s
 b

y
 U

S
 M

a
il P

a
y
a

b
le

 to
: 

 S
c

o
tt H

u
rs

t - 2
4

0
4
 S

o
u

th
e

rla
n

d
 C

irc
le

 –
 K

a
u
k
a

u
n

a
 –

 W
I 5

4
1

3
0

   

http://www.cpopoolclasses.com/
mailto:cpopoolclasses@gmail.com
http://www.cpopoolclasses.com/


 
 
 

CLASS CURRICULUM 

 
Introduction to the CPO - 

an introduction to the Certified Pool 
Operator out line of course contents. 

 
Swimming Pool Calculations - 

the mathematics necessary to success-
fully operate a commercial swimming 
facility. 

 
Liability and Safety Issues - 

a presentation of the safety and liability 
considerations that are inherent in 
aquatic management. 

 
Health Codes and Regulations - 

a standard of operation that is required in 
order to comply with both industry and 
government. 

 
Pool Water Chemistry - 

careful consideration of the various 
aspects of water chemistry that affect 
swimming pools, including the saturation 
index. 

 
Water Testing and Analysis - 

Education of water testing equipment to 
determine chemistry and adjustment 
parameters of your pool and spa. 

 
Filtration and Circulation - 

Discussion of filtration, recirculation and 
various equipment used in the operation 
of pools and spas. 

 
Spas, Tubs, and Hydrotherapy - 

Heat and turbulence in small bodies of 
water lead to some unique problems with 
chemistry and maintenance. 

 
 
 
 
Pool Management - 

an overview of aquatic facility manage-
ment plans of operation, with illustrations 
for recordkeeping, training of staff, 
scheduling, and budget planning. 

 
Maintenance and Operations - 

routine and preventative maintenance 
are discussed, along with operational 
parameters. 

 
Seasonal Pool Care - 

Unplanned shutdown procedures can be 
costly, especially for outdoor pools. 

 
Energy Conservation & Management - 

factors involved as well as methods to 
deal with energy loss. 

 
Renovation and Modernization - 

new products and services offer 
alternatives for updating and improving. 

 
Disease and Accident Prevention - 

full discussion of pool water as a disease 
carrier, along with prevention methods. 
Accident avoidance through risk 
management. Hazard Communication 
Program. 

 
CPO Examination - 

a score of 75% or better qualifies you as 
a Certified Pool/Spa Operator in all 50 
States. 

 
BRING A CALCULATOR (PHONE 

CALCULATOR CANNOT BE USED) 
NOTEPAD, PEN/PENCIL,  

HIGHLIGHTER & TEST KIT 
CPO BOOK HANDED OUT AT CLASS  

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

PROGRAM CONDUCTED BY: 

SCOTT HURST 

CPO INSTRUCTOR 

 
ARC is now offering the CPO 

Online Primer/Fusion Program 

STATE OF WISCONSIN 

DEPT. OF HEALTH 

ADMINISTRATIVE CODE ATCP 76 

REQUIRES WATER ATTRACTIONS AND 

WATER ATTRACTION COMPLEXES TO 

HAVE POOL AND SPA EDUCATION 

DON’T TAKE THE RISK OF BEING 

SHUT DOWN! 
 

The CPO Class is a Certified Training 

Endorsed by the  

Wisconsin Department of Health 
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